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How will the opening of The Hive change/enhance the NSEA’s offering? 
The Hive will greatly enhance our offering as we will soon be able to offer state-of-the-
art workspace combined with business expertise and support on site. 
 
We carried out an Economic Assessment ahead of application and know that there is 
demand for The Hive. We also surveyed a number of local businesses and discovered 
that 65 per cent felt, based on their own experience of setting up a business in North 
Somerset, a business development centre would be beneficial to their business. One-
fifth of the businesses surveyed felt their existing facilities were limiting their growth 
with the limiting factors being space, cost and quality of space. Lack of flexibility 
owing to long leases was also highlighted as a problem. Forty per cent confirmed that 
they would consider moving to a business development centre.   
 
We also believe that our combined workspace/advice and support offering and our 
new building will make us more visible and raise awareness of all that we can offer 
start-up and growing businesses. In turn this will allow us to reach more businesses in 
the community and more organisations who will want to support our offering. 
 
Furthermore, having our own managed workspace will allow us to create a ‘hub’ for 
local businesses to meet, draw inspiration and work together. 
 

 



 

Is there any comparable service/hub/facility in the county or is NSEA’s offering (and 
The Hive) the only support of its kind in the area? 
There is no other comparable facility to The Hive in North Somerset.  There is managed 
workspace (for example, Kestrel Court based in Portishead and Leigh Court in Abbots 
Leigh) however there is nowhere else in North Somerset where both start-up and 
growing businesses can access on-site business advice and support.   
 
Likewise, whilst there is business support available elsewhere, our team has been 
based in North Somerset for 25 years and its local knowledge, expertise and contacts 
are, in our opinion, second to none. 
 
Combining this onsite business support with flexible workspace will create a unique 
offering for North Somerset businesses and innovators. 
 
How long will the short term leases be and where will companies go after the lease 
expires? 
The short term leases will be for as long as our tenants need them – the provision is for 
‘easy-in, easy-out’ terms. 
 
However our team will be working with businesses to help them grow and develop 
and progress and when the time comes, to help them find new suitable 
accommodation for their future business needs. 
 
What are the most common requests for help from the ambitious businesses who 
come to you (please give some examples)? 
Ambitious businesses are usually led by dynamic individuals who want to get on with 
growing their enterprises rather than having to spend lots of time working out how to 
do so! Our role is often to share our expertise and help direct them through their growth 
challenges – which might include, for example, product development, funding, 
intellectual property rights or patents, leadership skills, import and export or any of a 
wealth of other subjects. We help them to look at the big picture, talk to the right 
contacts and work towards their goals and in some cases offer training or one-to-one 
mentoring, as needed. 
 
Do you feel more needs to be done to help innovators in North Somerset or are the 
NSEA’s funding/resources enough to meet the demand? 
 
Yes, certainly there is more that can be done to help entrepreneurs in North Somerset.  
Whilst long-established and providing local expertise and a one-stop shop for advice 
and help, North Somerset Enterprise Agency is a small, not-for-profit community 
enterprise and so our resources are limited.  We do receive support from North Somerset 
Council in providing some of our services, but going forward our aim is that The Hive 
will open the door to more interest from other businesses and organisations who are 
keen to sponsor and support the local SME business community and the next 
generation of local business success stories.  There is so much more that we want to 
offer such as virtual office facilities, business networking opportunities, , tailored support 
packages, business mentor programmes etc, which will help local businesses grow 
and create employment and ultimately boost the local economy. 



 

Does the NSEA collaborate with any other resources in the area (eg universities or 
other business clusters), or have you drawn ideas for The Hive from other facilities in 
the SW? 
Our plans for The Hive follow three years intensive research into other facilities around 
the country and how they are supporting their local businesses. We have learnt a lot 
from impressive models such as the fully-serviced, managed workspace schemes 
managed by Norfolk and Waveney Enterprise Services, but we have also gleaned 
ideas from many different buildings and models.   
 
We have relationships with other resources in the area – for example we are part of the 
Local Enterprise Partnership (LEP), work very closely with North Somerset Council and 
have good  links with Weston College. Now we have The Hive coming to fruition we 
are establishing even more links and looking to build stronger relationships with a 
range of other resources because we are on course for a facility which will allow better 
partnership working. For example we are already talking with the South West Science 
Park and the Innovative Leadership Forum. The Hive provides us with both the visibility 
and the credibility that we need to enhance and progress our offering, not only to local 
businesses but to the wider community and the service providers within that 
community. 


